How Do | Read My Bill?

The District's name
and address are
clearly printed on
the front of your bill.
The office phone
number is to the
right.
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Addresses & Account Numbers

Your account number also appears
under our company name and address.

First Class Mail
L5, Postage Pard
Greenwood MO
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RETURN THIS PORTION WITH PAYMENT.
Jackson County PWSD #12
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WATER WISE CUSTOMER.
102 YOUR STREET
GREENWOOD MO 64034

Your name and mailing address as provided on your
Service Agreement. Please notify the office with any
changes.

This is the location of



How Do | Read My Bill? Dates

This is the usage period of your bill. We read your meter on

these dates.
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A general notice of the District's next disconnection for
non-payment of a past —due bills appears on all bills. If
your account is past-due it will be noted in the area of
the red X.

The District also notifies customers with delinguent
accounts with a mailing at the first of the month after the
due date then again with a courtesy call the night before.
Please make sure the office has a good number where
you may receive these calls.
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Jackson County PWSD #12

304 ™ Ranson Rd
Grestwood MO 64034
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These are the services for which your
account has been charged or credited.
Other charges that may appear are included
on our Rate Schedule.

For more information regarding Primacy go
to http:/fwww.dnr.mo.gov/pubs/pub2229. pdf
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RETURN THIS PORTION WITH PAYMENT.
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How Do | Read My Bill? Meter Readings and Usages
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These are your previous and current meter readings for
the service period and the usage your account has been
billed. Your water usage is calculated from these
readings. The District calculates usage by the 1000's
therefore 1285 -122.3=6.2. 6.2 x 1000 =65,200
galions.
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This is the amount
charged to your
account for your water
usage during the
service period. Our
rates are $7.31 for the
first 1000 gallons, then
$4.85 for each
additional increment of
1000 gallons. Please
see our Rate Schedule
for details.
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This is the total of all charges and credits now

due on your account. A credit balance

noted by a small “-" before the amount.

will be

Charges and Amounts Due
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WATER WISE CUSTOMER

102 YOUR STREET
GREENWOOD MO 64034

Your account will owe this

Sales Tax varies depending

on Residential, Commercial
and Rural factors.

amount if not paid by the due
date after Late Charges are

applied.
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Special Notices
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Juckson County PWED #12

RETUEN THIS PORTION WITH PAYMENT.

WATER WISE CUSTOMER.

102 YOUR STREET
GREENWOOD MO 64034

If your bill has been estimated due to inclement weather
conditions or an inaccessible meter; it will be clearly

noted on the front of your bill.




How Do | Read My Bill? Important Information

Public Water Supply District #12
of Jackson County, Missouri

Office Hours:
Mon.-Fri. 7:30am - 12:00pm / 1:00pm - 4:30pm

Accoums showing a PREVIOUS balance are subject o
shut off the second Tuesday of the month,

$23.00 Re-connect Tee (office hours only).
24-hour drop box at front window.

Not Responsible for mail delivery,

The back of your bill shows the District's office hours and other important information.
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Payment
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Keep this portion of your bill for your records.

Return this portion with your payment. Be sure
to include your account number on your check if

that is your payment method.




