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Este informe contiene informacion muy importante sobre su agua beber. Traduzcalo 6 hable con alguien que lo entienda bien.

What’s the Quality of My Water?

Jackson County Public Water Supply District #12 is pleased to share this water quality report with you. It describes to you, the customer, the
quality of your drinking water. This report covers January 1 through December 31, 2009. Jackson County PWSD #12's water supply surpassed
the strict regulations of both the State of Missouri and the U.S. Environmental Protection Agency (EPA), which requires all water suppliers to
prepare reports like this every year.

Our water source is purchased, pretreated water from Tri-County Water Authority and Kansas City, Missouri Water Services Department. Tri-
County relies on groundwater. Their wells are located in the Missouri River Alluvium. Tri-County treats your water using disinfection to reduce
harmful bacteria. Kansas City, MO relies on surface water from the Missouri River. Kansas City, MO treats your water through a multi-step
process involving coagulation, sedimentation, disinfection and filtration.

As required by the 1996 Safe Drinking Water Act Amendments, the Missouri Department of Natural Resources prepared a source water
assessment plan (SWAP) for each of our two purchased water sources. These reports include a delineation of areas providing water for each
of their water sources, an inventory of the regulated and unregulated drinking water contaminants within the delineated area, and a
determination of the systems' relative susceptibility to contamination. These reports gave a susceplibility rating for the following contaminants:
Volatile Organic Compounds, Nutrients, Radio-nuclides, Radon, Pathogens, Pesticides, Disinfection Byproduct Precursors, Inorganic
Compounds and Synthetic Organic Compounds. If a system is rated highly susceptible for a contaminant category, it does not mean a
customer is or will be consuming contaminated drinking water. The rating reflects the potential for contamination of source water,
not the existence of contamination. The full reports can be obtained at the Missouri Department of Natural Resources website.

If you have any questions about this report or concerning your water utility, please contact Vickie J. McLaughlin at 816-537-6856. We want
our valued customers to be informed about their water utility. Please call us at 816-537-6856 to inquire about scheduled meeting or contact
persons.

The U.S. Environmental Protection Agency (EPA) wants you to know:

In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided
by public water systems. Food and Drug Administration regulations establish limits for contaminants in bottled water that must provide the same
protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence
of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects
can be obtained by calling the EPA's Safe Drinking Water Hotline (1-800-426-4791).

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As
water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

Microbial contaminants. such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife. [norganic contaminants. such as salts and metals, which can be naturally-occurring or result from urban storm water
runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming. Pesticides and herbicides, which may come
from a variety of sources such as agriculture, urban storm water runoff, and residential uses. Organic chemical contaminants, including synthetic
and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas stations,
urban storm water runoff, and septic systems. Radioactive contaminants. which can be naturally occurring or be the result of oil and gas
production and mining activities.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water
is primarily from materials and components associated with service lines and home plumbing. Jackson County Public Water Supply District #
12 is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When your
water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information
on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
hitp:/iwww.epa.govisafewater/lead.






